Safety & Security Update
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Gateway Tran51t Center " — Dec 29




Gateway Transit Center — Dec. 29

Numerous people nearby
Multiple Transit Security Officers on site

Transit Police Officer atincident in less
than a minute

Quick arrest
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Clevelan Avenue Statlon Jan

2025-01-19 087 4517




Cleveland Avenue Station — Jan. 3

Non-service hours

Multhnomah County Sheriff’s Office &
Gresham Police response

Suspect arrested on scene
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Security Staffing Increases

_mm

Transit Security Officers 101 160

Customer Safety 37
Supervisors

Customer Safety Officers 42
Safety Response Team 48
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Taskforce model led by - =
Multnomah County Sheriff’s Office ™ %,

19 of 65 positions filled
Strategic public safety missions

Local law enforcement responds
to serious incidents on TriMet
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Strategic Security Actions

 Maximize presence to deter
inappropriate & criminal activity:

* New strategies focus on:
* Platforms in problem areas
* Early morning code enforcement missions

* More security personnel riding buses and
trains
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Calls for Police Service

14% decrease
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£ 000 Top Calls for Service in 2022
4,000 Welfare Check - 17.2%
3000 Suspicious Circumstance - 13.1%
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Incidents Against Employees
Assaults & Threats 2020-2022

Physical Assaults & Attempts by Year ~ Verbal Threats or Harassment by Year
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Societal Issues

At root of most incidents:
* Mental health

* Houselessness

* Drugs and addiction
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